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[MY]CYlution 
Cyber Insurance

 IntegriSure offers cyber-insurance at a very affordable premium. This cover 
protects you against online identity and financial theft, among others. In a 
modern-day insurance portfolio, cyber-insurance is as important as home or 
motor insurance.

You have an option between the Giga and Tera package with the difference being that the Tera package also provides 
liability cover.

Premium

GIGA TERA

Insured R75 R120

Insured and spouse/partner R95 R140

Insured and up to 3 children R95 R140

Insured, spouse/partner and up to 3 children R95 R160

Cover

GIGA Cover limit TERA Cover limit

Theft of funds R50 000 R100 000

Identity theft R20 000 R50 000

Data Restoration**/ Malware decontamination R20 000 R25 000

Cyber extortion R5 000 R5 000

Cyber bullying and cyber stalking R20 000 R25 000

Online sales and shopping Not available R1 000

**R1 000 Excess applicable
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Online shopping
• You will be compensated for the direct financial loss incurred in internet transactions through payment cards or mobile 

wallets initiated by a third party for purchasing goods or services that remain undelivered or unrendered.

Identity theft
• Any incident of identity theft should be reported to us and the police within 72 hours of discovering that your identity 

has been stolen.

Territorial scope
• You will enjoy cover for incidents that occur anywhere in the world, subject to the laws of the Republic of South Africa.

Theft of funds
• Should your money be stolen online, you must report the incident to your bank or mobile wallet company within 48 hours of 

the incident, and to the police within 72 hours. 

Other insurance  
• If a claim payable under this policy is payable under any other policy as well, we will only pay our proportional 

share of the claim.

• Exclusions 

• Any incidents relating to your business or profession will be excluded. We do, however, also offer cyber-insurance 
for businesses.

24/7 Telephonic Cyber Assistance
• Another outstanding feature of [MY]CYlution is the 24/7 telephonic assistance for cyber-related incidents. Not only will you 

use the 24/7 Telephonic Cyber Assistance to report incidents, but also to receive proactive assistance. The services include 
online identity protection guidance and general online protection tips. And when things go wrong, a dedicated specialist will 
provide you with incident remediation from the first call to resolution.
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For more information, contact us on 0860 055 055  
or insure@integrisure.co.za.

www.integrisure.co.za
IntegriSure is an Authorised Financial Services Provider (14595)

Underwritten by:

iTOO Special Risks (Pty) Ltd | Company 
Registration no. 2016/281463/07, an authorised 
Financial Services Provider. FSP no. 47230

Underwritten by The Hollard Insurance Company 
Limited (Reg. No. 1952/003004/06), an authorised 
Financial Services Provider. FSP no. 17698
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